Leaseholder Question Time — Action Plan - October 2024

More information can be found at : Leaseholders and shared owners | Watford Community Housing (wcht.org.uk)
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ACTION Description

Team responsible

Current Status

2 2. What are our rights to locks being put on our outside
bin sheds and how can we obtain a key for it if one has
been put on by you, but no key given?

Estates Team

If we have placed a lock on external cupboards
to reduce flytipping, customers will usually be
offered a key. Our Estates services team are
dealing with this issue and this repair has been
booked and replacement keys requested. This is
not yet fully resolved for this customer.

4 | would like to ask when the balconies will be fixed and
renovated.

Asset and
Compliance Team

There are still 3 blocks to be completed and we
are working with our colleagues at SPS to
decant the remaining garages. This has been
delayed due to staff changes at SPS but
escalated with their management team. Notice
periods should be less than one month. Once
this has been completed this will enable us to
erect the scaffolding and finish the works. We
thank everyone for their patience while we
complete this.



https://www.wcht.org.uk/your-home/your-tenancy/leaseholders-shared-owners/







